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C O N T E N T S

CEO's Column

Laurie J Gleeson
CHIEF EXECUTIVE 

Welcome to our
first edition of
Goulburn Valley
Water News for 2005,
and what a good start
to the year with some

good rains in February.
As a result of the rain we have been able to
lift water restrictions for all towns supplied
from our Sunday Creek Reservoir. 

We are very excited about a new
agreement we are working on with
Diamond Energy which will convert the
Biogas from three of our wastewater
management facilities to green power.  In
early March we had two Ministers in
Shepparton to announce the project and
funding for Diamond Energy.

After a long process the
decommissioning of Honeysuckle Creek
Reservoir can finally commence.  The
removal of this redundant storage will see
the creek return to its natural flow.

The Essential Services Commission,
which is now resposible now responsible
for the economic regulation of the water
industry requires the Authority to develop a
new Customer Charter in consultation with
our customers.  This was undertaken in
February and we believe we now have a
very good policy  document.  You can read
more about it on Page 3.

Have you ever wondered what
happens when you flush your toilet or pull
the plug out of your sink? In this edition we
explain the treatment process and we also
list common household items and how to
dispose of them properly rather than putting
them into the sewer. 

The Victorian Government has made
changes to the Pension Concession
arrangements. To find out more read the
article on Page 3.

I hope you enjoy reading this issue. If
you have any feedback or would like
additional information on any of the articles
please contact Mary Connelly-Gale on
03 5832 0471
or e-mail maryc@gvwater.vic.gov.au

GOULBURN
VALLEY

WATER NEWSNEWSVol.2 Issue 1

REGULAR COLUMNS
CEO P 1
District Managers P 4

WATER
Sunday Creek Reservoir at P 2

a Healthy Level Again
Goulburn Valley Residents P 3

are Water Savvy
WASTE WATER

Stop and Think Before P 3
You Flush or Pour 

GENERAL
Goulburn Valley Water Values P 2

Heritage & 
Archaeological Relics

Pension Concession Changes P 3
Customer Charter P 3

Goulburn Valley Water
104-110 Fryers Street, Shepparton
Tel: 03 5832 0400, Fax: 03 5832 1467
E-mail mail@gvwater.vic.gov.au, Website www.gvwater.vic.gov.au

The residents of Violet Town will soon see Honeysuckle
Creek flowing naturally.  The Victorian Civil and Administrative
Tribunal (VACT) recently directed that a planning permit be
granted to the Authority, for removal of native vegetation and for
the construction works associated with the   decommissioning.
The Shire of Strathbogie issued the necessary planning permit in
March.

In 2000 we first consulted with the residents of Violet Town
to offer them two alternatives for their town water supply.  The
first was to spend money on remediating the Honeysuckle Creek
Reservoir which would leave them with a safe dam, but they
would still have a water supply that would require regular
restrictions and experience ongoing water quality issues.  The
second alternative was to built a new water supply pipeline from
Euroa to Violet Town, which would provide better security of
supply and better water quality, and decommission the reservoir.  

The community chose the second option and the majority
have been very supportive throughout the entire process.

It was gratifying to read what the VCAT panel said about our
detailed planning for the project and the long term benefits of
the project to the environment. 

The VACT Panel stated. ”...we are satisfied that the long term
benefits of the decommissioning plan, in particular its
revegetation proposals, very substantially outweigh the short
term disbenefits...”

We would like to thank the Violet Town Community for their
support during the extensive consultation process and
commissioning of the new water supply pipeline from Euroa.
The Community can now look forward to the environmental
benefits that will flow from the removal of the redundant
reservoir on the Honeysuckle Creek.

Returning Honeysuckle Creek
Back to a Natural Flow

process into green energy. Thanks to the funding that
Diamond Energy will receive under the Renewable
Energy Support Fund by the Victorian Government this
goal is now well on the way to being achieved.

This is an excellent project for the region, it has the
potential to reduce greenhouse pollution by 17,500
tonnes per year, or the equivalent of taking 4,000 cars off
the roads.  It also has the potential to generate clean
renewable energy for over 2,600 homes and has two
major benefits: 

• It will reduce harmful greenhouse
gas emissions through the conversion

of methane gas to CO2 and
substituting green power for

"coal fired power”. 

• It will increase the
security of the power
networks in the Shepparton
region through power
generation from our WMF’s.

The biogas created from the anaerobic treatment at
our wastewater management facilities (WMF’s) is
predominately methane gas (about 70%) which is a
greenhouse gas contributor and is 21 times more
destructive than its carbon dioxide equivalent.  At our
Shepparton, Tatura and Mooroopna WMF’s the gas is
captured under the covers of the high rate anaerobic
lagoons (HRAL) and destroyed by a flare system at
800oC. To better utilise this resource we are finalising an
agreement with Diamond Energy to turn it into green
energy.

On Wednesday 2 March 2005, the
Minister for the Environment, John
Thwaites and Minister for Energy
and Resources, Theo
Theophanous visited the
Shepparton WMF and
announced a grant of up to
$800,000 for Diamond
Energy to generate
electricity from the
wastewater treatment
process at our three HRAL
facilities.  

It has been a long term goal
of Goulburn Valley Water to
harness this gas resource and turn the
gas generated by the wastewater treatment

Did you know that the treatment of wastewater results in a
greenhouse gas being produced?

Converting Wastewater Into
Green Energy

L-R Tony Sennitt - Diamond Energy,
Mijo Darveniza - Chair GVW,
The Hon. Theo Theophanous,

Laurie Gleeson -
Chief Executive GVW
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What’s Hot

Stop and Think Before You Flush or Pour

Have you ever stopped to think
about what happens after you flush
the toilet or let the plug out of a sink?
Most of us think it just disappears
and we don't give it another thought.  

Everything that we flush down the
toilet or pour down our sinks goes
into the sewers and is called
wastewater.  The wastewater from
your property travels along a network
of pipelines and pump stations to one
of our 27 wastewater management
facilities (WMF’s), where it undergoes
a treatment process to clean it up so
that it can be reused.

The Treatment Process
Most of our WMF’s operate using

two treatment levels.  The first stage is

called Pre-treatment and involves the
removal of the larger inorganic solids
using screens.  The next treatment
phase is biological treatment.  This
phase occurs in lagoons where
organic material in the wastewater is
broken down into natural by-
products. including biosolids, gases
and reclaimed water.  

The lagoons are called facultative,
this means they have an aerobic
surface layer (contains oxygen) over
an anaerobic lay (without oxygen),
which maximises treatment efficiency.
The lagoons vary in size and the first
lagoon is usually the largest, where
about 70% of the treatment occurs.  In
this lagoon the organic material is

broken down into methane and other
gases. The left over material remains
at the base of the lagoon and is called
biosolds.  

Other lagoons operate in a similar
fashion, but with slightly reduced
breakdown of organics.  The other key
function of the lagoons is to allow
sufficient detention time for die off of
bacteria to a level suitable for reuse.

The final lagoon in the network is
a winter storage.  This lagoon stores
the reclaimed water over winter when
it is too wet to irrigate.  During
summer the reclaimed water is used
to irrigate pasture, woodlots or
provided to third party users such as
farmers and golf courses.

Think before you flush it or pour it
We have talked about the

treatment process, but there are some
things that end up in going through
the sewerage system that can't be
treated or can cause major problems
at our WMF’s, they can block your
sewer, or they can be harmful to the
environment.

So before you flush or pour ask
yourself is there a better and more
responsible way of disposing of this
item.

GOULBURN
VALLEY
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Heritage sites and archaeological
relics provides a valuable link to past
lifestyles and cultural changes.
Preserving these important and non
renewable resources is essential to
the identity of future generations.

At Goulburn Valley Water we
ensure that any heritage sites or
archaeological relics located on
Authority land are preserved and

protected.  Cultural heritage
management is a key component of
our Environmental Management
System training program and a
routine requirement of the Major
Projects department. Prior to major
construction work we engage a
consultant to undertake
archaeological surveys so that any
significant sites or relics are identified
and can be protected.

Across our region there are two
sites that contain heritage buildings.
One site identified as having
significant heritage value consists of a
house and farm buildings comprising
the remnants of the foundations of a
house, a covered cistern, remains of
several outbuildings, traces of garden,
a standing machinery shed and a
shed of heritage significance. 

The other site on our heritage
listing was identified as a
slaughterhouse and is associated with
a family who have been butchers for
about 100 years. The site was
constructed some time around 1932-

1938 and continued operating until it
was closed in 1988. The site
comprises a corrugated iron building,
the stumps from the footings of
another building, the bricks, buried
artefacts and exotic trees.

Other significant historical
features that have been identified on
Goulburn Valley Water sites include
five Scar Trees. Scar Trees are a part of
Aboriginal Cultural Heritage.
Aborigines would cut a slab of bark
from these trees to make canoes,
shields, containers and shelters.  The
Scar Trees are fenced off for
protection and their health.

Goulburn Valley Water Values Heritage &
Archaeological Relics

Stop and Think Before You Flush or Pour

Method of Disposal

Place in your
compost bid, feed to
chooks or wrap and
place in the bin.

Put in a sealed
container or wrap
and place in the bin

Wrap and place in
the bin

Take them to your
local pharmacy

Give to a licensed
hazardous wastes
contractor for proper
disposal or contact
your local council
for advice.

Put into a container
and take to local
garage or oil
recycling centre

Item

Food Scraps (including
tea leaves and coffee
grounds)

Cooking Oil & Fats

Nappies, Sanitary
Products, Condoms,
Cotton Buds etc

Tablets and Medicines

Paints and Painting
Products, (including oil
based paints and
varnish, paint brush
cleaners and
turpentine, paint
stripper, acetone glue
[solvent based])

Chemicals (including
fertilizers, fungicides,
herbicides, insecticides
and household insect
sprays and rat poisons).

Vehicle and Engine
Oils/Fuels (including
petrol, diesel and
kerosene, any vehicle
or engine fluids
including antifreeze,
automatic transmission
fluid, battery acid and
brake fluid).

Outlined below is a list of common
household wastes that we deal with
regularly in the home and how you

should dispose of them. 

Scar Tree One of five Scar Trees on GVW sites

Heritage Listed Site

Goulburn Valley Water Values Heritage &
Archaeological Relics

Businesses

Reclaimed
water for
irrigation

Homes

Homes

Industries
Pump Station
(If Needed)

Wastewater
management

facility
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The Victorian Government recently
announced reforms to water
concessions which increase and extend
concession entitlements to assist low
income households with water
accounts at their principal place of
residence.

If you own or rent a residential
property and hold either a Pension
Concession Card, a Gold Repatriation
Health Card For All Conditions
(including War Widow or TPI - except
Dependant), or a Health Care Card you
are eligible for concessions of up to
$146.00 per year for water and
sewerage charges from 1 October
2004.  From 1 July 2005, concessions
of up to $150.00 per year will be given
for water and sewerage charges.  From
1 July 2006 the maximum cap will be
indexed every year in line with
inflation to help maintain its real value.

Eligible customers will now receive
50 percent off their total water and
sewerage charges (both fixed charges
and volume charges), up to the
maximum concession each year.

The address for which you are
claiming concessions must be your sole
or principal place of residence and
match the address on the concession

card.  The name on the concession card
must be the same as the account name
in order to be eligible.

Cardholders already registered with
Goulburn Valley Water will
automatically receive these
concessions on their Water Account.

If you believe you are eligible, but
are not receiving a concession, please
contact our Customer Service Staff on
1300 360 007 with your concession
card details including card number,
type of card, date of grant, expiry date
and your postcode.  In doing so, you
will be authorising us to confirm your
eligibility with Centrelink or
Department of Veterans' Affairs.  This
will be ongoing and can be revoked at
anytime by contacting us.  We will
validate your eligibility regularly with
Centrelink and contact you if required.

The Authority’s Customer Charter
outlines our obligations and
responsibility to our customers.  It
includes service standards for water
quality, minimum flow rates and
sewerage services.  

The Charter also outlines what
services we bill our customers for, how
they can pay us and how we can help
them if they are having difficulty paying
their account.  It also describes how
our customers can make enquiries or
complaints. As well as our obligations
and responsibilities it also outlines the
customer's responsibility to us.

We have developed the  Customer
Charter in consultation with our
customers.  Their suggestions and
comments have been  incorporated
into a Draft Customer Charter which
has been submitted to the Essential

Services Commission for approval and
will come into effect in July 05.

Our consultation process was very
extensive and included a focus group
of key stakeholders, one-on-one
interviews with a local GP and
domestic customers, a mail out survey
to 150 customers and the Draft
Customer Charter and feedback form
has been loaded on our website.

We would like to take this
opportunity to thank all our customers
who participated in the development of
the Customer Charter.  Your
contribution is greatly appreciated
because we need to know what our
customers think so that we can
undertake our operation in way that
meets our customers expectations.

What’s Hot
GOULBURN

VALLEY
WATER
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Goulburn Valley
Residents are
Water Savvy

In January 2005, it was 12
months since we first introduced the
water conservation by-law
comprising three permanent water
saving rules and residents have
certainly taken it to heart.  

Our records indicate that
residential customers have reduced
their water consumption by 6
percent.

It is very heartening to see such a
saving. This 6 percent reduction
equates to 950 million litres of water
savings in the last year. Other water
authorities that have introduced
water conservation measures have
been getting 2-3 percent so 6 percent
is a great achievement.

We can credit this saving partly
to our regional location and that our
customers do understand how
precious water really is and what our
farmers go through during drier
periods.  We would like to thank
everybody who is doing the right
thing by keeping those sprinklers off
between 10am and 5pm and using a
broom to clean their hard surfaces.

Pension Concessions Changes Draft Customer Charter

After nearly two and a half years
we were extremely pleased to
announce that water restrictions for
Broadford, Waterford Park, Kilmore,
Wandong-Heathcote Junction and
Wallan could be lifted.

The water restrictions were able to
be lifted thanks to unusually high
February rainfall increasing the water
level in Sunday Creek Reservoir to
1,330 megalitres or 80% of its capacity.  
With the reservoir reaching this level
and autumn approaching, we were
able to remove water restrictions
without risk of rapid depletion of our
water storages.  

We would like to thank all our
customers in these towns for their
understanding and co-operation during
this period, and their approach to water
conservation, which we're sure they
will continue to adopt.  

These towns have now joined all
the other towns in our region on the
Authority’s water conservation by-law.
The water conservation by-law
encourages smart water use by
imposing three permanent water saving
rules.

1) No sprinklers between 10am &
5pm

2) No hosing driveways & paths
3) Fitting a trigger nozzel to a hose

to wash vehicles

Sunday Creek Reservoir at a Healthy Level Again

GOULBURN
VALLEY

WATER

“Water Conservation Our Responsibility
all year round”

• No Hosing driveways and paths
• No Sprinklers between 10am and 5 pm
• Fit a trigger nozzle to your hose to wash vehicles.

May 2003 Sunday Creek Reservoir was at 6% of its capacity

February 2005 Sunday Creek was at a healthy 80% 
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District Managers Columns

Central Operations
By Peter Jackson

The Central
W a s t e w a t e r
group consists
of 12 people
and I am the
Acting District
Manager.  Our
role is to accept
and treat
w a s t e w a t e r

from Shepparton, Mooroopna, Tatura,
Kyabram, Tongala, Girgarre,
Stanhope/Rushworth and Murchison.

The smaller wastewater
management facilities (WMF's) at
Girgarre, Murchison and
Stanhope/Rushworth comprise lagoon
based detention treatment systems.
Inflow volumes at these facilities match
the evaporation factor of the area, so
reuse options are not required at these
sites.

Tongala and Kyabram are bigger
facilities that also embrace the lagoon
detention treatment process. Inflows
into these facilities exceed evaporation
and the treated wastewater (or
reclaimed water) is used on
neighbouring properties for irrigation of
pasture. This reclaimed water is made
available to irrigators under strict EPA
guidelines and is sampled and tested
weekly.

Shepparton, Mooroopna and Tatura
WMF's inflows combine both domestic
and industrial wastewater. Our group
monitor the high rate anaerobic lagoon
(HRAL) process that is used at these
sites to treat this raw wastewater . The
biological treatment process within the
lagoon produces methane, nitrogen
and carbon dioxide gas. This gas is
collected under a polypropylene cover
fitted over the lagoon and is currently
flared off at 800oC.

During the next twelve months, a
joint venture with “Diamond Energy”
will allow the gas generated from the
decomposition of organic material in
the wastewater, to be used to produce
electricity.

The HRAL process is followed by
conventional lagoon treatment (as
occurs at the smaller sites) to produce
high quality reclaimed water. This
water is then used for irrigation on
either Goulburn Valley Water or offsite
user properties.  Reclaimed water is
predominantly utilised to flood irrigate
permanent pasture, tree plantations
and the occasional summer fodder
crop.  Soil structure, fertility and
groundwater are monitored regularly;
this ensures reusing reclaimed water
has no adverse impact on the long term
sustainability of irrigated land.

Shepparton WMF has an average
yearly inflow of wastewater of
approximately 7000ML.  2500 ML per
year is used to irrigate tree plantations
and pasture, 700ML per year to irrigate
100 Ha of leased land whilst the

evaporation from lagoons is 1300ML
per year. The remaining 2500ML per
year is treated to a much higher tertiary
standard and discharged to the
Goulburn River during winter when it
is too wet to irrigate.

Northern
By Mark Putman

W e l c o m e
to this edition of
my column. The
last few months
has certainly
seen many
happenings in
our district.
There has been
c o n t i n u e d
investment by

Goulburn Valley Water   in the
Northern District. Significant projects
in progress or completed include:

* Nathalia wastewater management
facility - construction of 100Ml
capacity winter storage ($1.87 M)

* Nathalia water treatment plant
installation of a new clear water
cover, high lift pumps and
associated works ($545,000)

* Numurkah water treatment plant
- sedimentation tank upgrade
and raw water inlet works
($185,000)

* Cobram water treatment plant -
construction of the Cobram to
Strathmerton pipeline, upgrade
works to the raw water pump
station, construction of a new
DAFF plant, clearwater storage
and backwash tank ($10.14 M)

* These works will replace the
current water supplies to Kraft
Foods factory and Strathmerton
township, currently drawing
bore water from the Katunga
Deep Lead, as well as providing
the township of Yarroweyah with
a town water supply. We are
looking forward to the
connection of Yarroweyah and
Strathmerton townships to this
water supply in the next few
months.

* Cobram and Nathalia
wastewater treatment facilities -
de-sludging of primary lagoons,
removing years of accumulated
biosolids and provision for
subsequent drying to allow for
future potential soil
conditioning.

These projects will significantly
benefit our District and the services
provided by the Authority.

Early February saw some
unseasonably high rainfall within the
catchment, this resulted in significantly
coloured and turbid raw water flowing

down the Broken Creek. It made
treatment of town water supplies for the
towns of Numurkah and Nathalia in
particular very challenging. Significant
resources were implemented during
this period and the proceeding weeks
to ensure the supplies were safe to
drink. Extensive chemical and
biological testing is conducted by an
independent laboratory to ensure we
meet legislative standards. I thank our
customers for their understanding
during this period.

We are also undertaking a number
of maintenance programs to ensure we
continue to provide high quality water
and wastewater services. There are 37
sewer pump stations and about 112 km
of sewer main and 143 km of water
main within the Northern District
which require regular maintenance. A
number of initiatives are being
implemented to ensure the integrity of
our reticulation systems.

Water conservation continues to
generate interest. The manner in which
our customers have embraced the
Authority’s water conservation by-law
has been pleasing. I encourage
customers to continue to use water
wisely and thank them for their
support.

South East
By Ken Turner

Welcome to my first column as
District Manager for South East District.
I have taken over the reins from Carl
Broockman who has moved to Sydney.

I thought I would give you a quick
background on who I am then give you
an update on what major things are
happening in the South East District.

I have many years experience in
the water industry. Prior to
commencing with Goulburn Valley
Water in November 2004 I worked
with Gippsland Water for 6.5 years in a
similar role and I started my career with
State Rivers and Water Supply
Commission back in the 70's. So as you
can see I certainly know water and
wastewater.

Since joining Goulburn Valley
Water, I have spent some time
familiarising myself with the area and
the team. South East District has some
of the best locations in Goulburn Valley
Water's region. We have the beautiful
mountains and the picturesque part of
the Goulburn River. The district covers,
from the foothills of Mt Buller to the
remote location of Woods Point, across
to Yea. 

Over the past 12 months two new
tertiary treatment plants have come on-
line at Alexandra and Eildon. The
treatment plants operate during the
winter period to treat wastewater to a
high level, which allows us to return
the reclaimed water into the river.

During summer the reclaimed
water is used to irrigate. We also supply
reclaimed water to the Yea and
Mansfield Golf Courses and we are
currently working closely with the
Mansfield Golf Club to resolve some
operational issues.

Over the next 12 months we are
looking forward to seeing construction
start on the Marysville winter storage
and working with the Marysville
Country Club to use our reclaimed
water for irrigating their greens and
fairways.

Those of you living in Yea may have
notice a bit of working happening at
the Yea water treatment plant. We are
currently refurbishing the entire plant
and also installing a new high level
pump system.

I look forward to providing you
with further updates on the happenings
in the South East District in further
editions of GVW News.

South West
By Neil Healey

Firstly let me
thank all the
customers in
B r o a d f o r d ,
Waterford Park,
K i l m o r e ,
W a n d o n g -
H e a t c o t e
Junction and
Wallan for their
understanding

and cooperation during the two and a
half years of water restrictions. I know
at times it has been difficult but you
have done a wonderful job at
conserving water.

In this edition I will introduce you
to John Callaghan my Works Co-
ordinator for Reticulation.

John is responsible for the
operation and maintenance of all water
distribution and wastewater collection
systems in the region.

He and his team of seven
operators, (including one trainee) are
the people who usually respond to
customer service calls in regard to
water main failures and sewer
blockages. They are the ones you see in
the street at all times of the day and
night repairing water mains in the mud,
the rain and cold. They are also
responsible for ensuring continuous
supply of quality water to your
property.
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